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What does that mean?
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Why did we need a new approach?
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) Short Loan/ Non loan/ AV collection survey
2 Are you aware of the following collections? Total Number of groups
> I ves [ o
1 Short Loan 39 7|
5 Non loan 19| 27|
3] AV 8| 38
7 Do you understand the following collections?
- I ves [ o
3 Short Loan 36| 10|
0 Non loan 22 24
1 AV 5 41
2 Have you used the following collections?
> I ves [ Mo
4 Short Loan 24 22
5 Non loan 3 43
7 AV 45
7 Do you think there should be a Short Loan section? ‘Questions added from group 7 onwards
8 Yes | No [Notsure
9 14 9 B
b0 Why/ Why not? If yes, what should go into a Short Loan section?
1,
Good to have some books that cannot be borrowed| Core texts- but only if there is a loanable coj
by the public should be a 'last resort!
doesn't happen- it has only happened to me once
| in nearly 3 years.
Stuff thatis precious e.g. CD roms etc. but not sun
I suppose you need short loan in case everything is|  text books should be included unless there are
out for that subject but there should still be loads of others on the normal shelves too becaus:
enough core texts on the shelves. 2 days is too short if you need the whole book
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201617 Student Engagement Impact write up - Word
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I January 2016 two 057 Student Engagement Coordinators were rearuited to join the

Wbrery Sarices s, Th s oftha e wast werk lngsda students 0 gatar

its users a
towards the deveinpmemﬂfme senvios.
The Student Engagement Coordinator role consists of the delvery of both one-off
engagement projects and 3 number of ongaing, year-round projects including the
development of Baffs, the Library Services mascot and the delivery of 2 student work
placement programme and Library Representatives (Bees) initiative.

In ordar to effactively assess the impact of the naw role. a cycle of impact measuring

w35 ulk i planning and et rocesses of evey engagement proea. T meant
each pm)eu mnu

i e mcl e e impact measured following its completi

I order 1o asoass the overalimpast f e Sasdent Engagarment Coardinato role for tre

201617 academic year, the actual outcomes of student engagement acivity in the.

acaderic year 2018/17 will be measured sgainst the expected outoomes of the role

defined shead of the academic year.

Stated aims of the role

Atthe outset of the 2016/17 Acsdemic year, the sims of the
Student Engagement Coordinatar role were defined s follows:
+ Toinciude student voice in all student-facing servics decisions e . staff recruitment,
amendments to resource ists
« To gather detailed student feedback about the service in genarsl but gariiculzrly
‘target identiied areas of concerm = g. lower NSS scores, the provision of study spaces
« Toincrease dialogue with the student body through a varisty of raditional and non-
‘traditional means
+ Tocreate 3 sustainable cuture of enpagement that can be built on in futurs
acadermic years
« To ensur the impacts of the student engagement projects and the student

fed back

Expected outsomes of the Student Engagement role
After the first full scademic year of Student Engagement aciivity. we hoped to be able to
messure the following outcomes:
+  The successiul delivery of a range of student engagement projects contribuding to the.
development of the service
AN uptum in the number of studants engsging with Library Services projects
+_Anuptum i the variety of sugnts engaging vieh Library Sevices projects (=g

students

y
coursas]

+ An uptum in the number of social media followers & engagement on socal media
fram LW students

. uptum in = with Library Serv

(partculariy from target student groups) evident within VWSS and NSS results and frae
‘text comments.

" Evidance of staff and student the impacts of nd
the student engagement role

ither this data?

from all studant angagement projects were recorded onto 3 cental
onitor number of participants in 2ach activiy. The type of student
orded will vary aocording to each indwidual project but will include

=

View

Zotero

Q Tell

View Side by Side (] D

s L]
Synchronous Scralling

Switch | Macros  Properties
Reset Window Position | Windows= |~
Window Macros | SharePoint

Ingividual projeets
‘Over the course of the 201817 academic year, Student Engagement Coordinators planned
and delivered 13 individusl campaigns using the pre: and past-project imgact
mentation:
‘Wielcoms Wesk feedback
Induction Voluntaer stand
X

US groups:

o o o 0 project

Resource list impact campagn

Study mapping

Feedback wall

Riferance managament software focus grougs
Resource [ist Beta view focus g

Induction 2017 taking heads

What data did we gather to measure the impact of these 7

In the 2016717 academic y=ar, each engagement project had its own indiidual set of
identified aims and desired impacts. For examgle, projects such as the Weloome Week
faedback campaign and induction ‘shalfies, were intended to create a welooming Library
‘Senvices emvironment and serve 35 an ice-brasker to encourage udznt
‘=ngagement. Cther projects, such 2= the resource list impast campaign were design=d to
commuvcate ey Library Services messages o students, whis e chor oan and sty
mapping campaigns, feedback wal and various fous grouns were intended to ganerats =
alogus with stidents and sncourage them o help shipe he devsloprrent of s sarice
Finally, projects such as the volunieer stand, e o assist in recruitment and
creaiiny alking haads vwiess for Rfure Indcton campargns wers designed o Enoourage
stuants o take an active role in the design and daiivery of Library Senices

In oeder tn messure the combined impact of these projects, the following qualitstive and
quantitative data was colisted:

Quantitative
+ The number of indwvidual student engagement projecis designed and defivered in the
20817 academic year
+ The number of students who parsipated in student engagement projects in the:
201617 academic year
+ The number of students from target ‘harder to resch’ subject areas who participstad
in student engagement projects
+ The lsvels of student satisfaction with Library Services as measured by the WSS
and NSS resu

Qualitative
+ Relevant fesdback from students participating in engagement projects
+  The existence of any evidence of ‘engaged' shudents sharing their experiznce with
Tl mgages st e

The laveis of student satisfaction with Library Services as measured by the fres text

mmEm’S from UMES! NSS

ocomparsd to levels,

high level of engagement amangst sudents from Instite of Seence and Emiroment and

Humaries and Crestie Ans.In many ways, is repressns 2 pesicve outcome 35 sudents
lewels of safisfaction with

- However, the figures also suggest that engagement actites are. to some
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Measuring the impact of
student engagement

Planned with
measuring
impact in mind

Measured by
feedback in
staff-student
meetings and
in internal and
external survey
results

Measured
using post-
engagement
surveys

Measured
through
changes made
or planned



Projects are planned with
impact in mind

What is the
overall aim? How will we :
How will we assess
assess short- lons-term
term impact(s)? : :
impact(s)?

What are the
expected
outcomes?

How will we Lo How will we
communhnicate short- communicate long-

term impact(s)? term impact(s)?
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Impact evaluations are
standardised

What were
the project
aims? :
What did we How did we
learn? measure impact?

What did we
do?

act? communicate
impact?
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The impact on
the students taking

Impact on students who have
completed work placements

felt their of students
work ’ ’ ?eflftudents would

placement recommend a

with Library supported Library Services
Services g:g:::?ntehnet" work placement
:v:: useful with Library to their peers
interesting Services

| enjoyed working
with all staff
members as they
were friendly and
supportive.

| really enjoyed being
independent in my
project and being able to
document my research
in the ways that were

I best for me.

| have thoroughly enjoyed
working at The Hive on this

project. The staff are very
friendly and welcoming.

a busy third year

student this research
has certainly changed
how | engage with
The Hive

Working alongside a
professional was very
new but exciting for me.

Impact on students who have
taken part

of students
enjoyed
taking part
in the
engagement

activity

It was interesting to hear
what others on different

courses have to say
about the library.

of students
would like to f
take part in vl

engagement

Really appreciate people
giving time up to help
improve Library Services

from online and within
The Hive itself.

of students
understood how

involvement
would contribute
to the
development of
Library Services
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The impact on the service

The impact of work (O¥0)
"vvvv'

Impact on the service placements

7@ [
b
New study skills

Introduced portal planned

bookable group Christmas book hat hasﬁe Students’ view on

study spaces guide blog post service gained Resource lists
series as a result of

student work

lacements?

1
Study skills blog
post

hat have
. Changes to Short
done this year Loan collection

. as a result of planned
Online student

Talking Heads
videos

Independent feedback?
tudy repositor \
planned

Student views on "More than just
alumni blog post books" student
New style blog post
referencing guide

to launch in 2018

Gathered student Introduced
recommendations additional study
for book orders spaces at The Hive
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Impact on student , | |
experience and satisfaction Free text comments 2019
58% cioune 58%

of comments were

about access to
resources

CES

44%

of comments were
made by students
. from College B

2{]14 2 2[}’19 2!]14 - 2[319 2{]14 = 2{].19
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What students say about the

Impact on student impact of engagement
experience and satisfaction The changes that have been made

very noticeable and feedback

has really been taken on board by staff.
| really appreciated having the
opportunity to discuss issues and see
real changes happen as a result

@ University Study spaces at The Hive

Negative comments made on the NSS

of Worcester

& . The work done to improve

Library Services 2016-18 courses so far has bF:aen
Stﬁf]:\sz I;ZZ?] thl;}Slp. exceptional and | hope this
improvement since the continues throughout the

years.
Almost last focus group

Fewer negative
comments about
The Hive's study

spaces
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Communicating

Impact
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Feed back to individual participants

@?fwé?%ter AWhat else .aFe.V\;e.doing?
Archaeology Students, > iso are v dong” el

During the student study period, all Outside of student study periods
[ ] ] u meeting rooms at The Hive are booked out you can now book yourselga study
exclusively for student use. We also create space at The Hive up to 48 hours in
additional individual and group study _/ \_ advance using our simple online
spaces elsewhere in the building. Speak to —— booking system. For more details
a member of staff for more details visit

How Library Services are responding to your feedback fibrary.worc.ac.uldshout/vsit=

us/book-a-space

Looking for a space for your society meeting or
event? Look no further than The Hive. We have a
range of spaces that can be booked completely
free of charge. Contact
chill3@worcestershire.gov.uk to discuss your
ideas and requirements

We wanted to make sure Archaeology students were getting the best
possible experience from Library Services, so we asked how we could
improve and this is what you said

Don't forget, our unique integrated library means Worcestershire Archive
and Archaeology resources and staff can be accessed on site. Many items
are available on the shelf 8:30am-10pm but you can also access the
Original Archive Area and Historic Environment Records during their
staffed hours

Ir§8:lucez Teturns trol!eys to make | §0?1uced a.f.lgor plan of level . I - e 0o 0000 0 - I
RN * < °0cks are shelved in the correct Afchaeology books can'| 3 to make it quicker and easier Good to know

~

_ place 5 1 i i e 000000
the catalogue as being appear in several doa1p9dierent sectios
available but we can't find Formzhsed ohur 1nt§rnil system fodr different locations Have made it easier to identify a T A e e e s sl A
them when we go o the | recording when a book is reported as jacross the library=this™ book's shelf mark on the subject-specific queries. Email askalibrarian@worc.ac.uk or
shelf missing from the shelf to help us take can be confusmg catalogue contact them directly to book a meeting:
better action library.worc.ac.uk/about/about-us/staff
A et Al S Have made it easier to identify S ey e ey
GUELOCRLOURAGE atSTUACNESKEIMEE books that are part of the level 2 The library webpages have a range f ;
con_ﬁdent in reporting missing b°9k5 Archives and Archaeology of 24/7 resources including specially exﬁltlsb::‘r:jgiEirggtr;r:;r(\igﬂnzd
to library staff so that we can begin collection by adding a purple curated subject guides, study skills Rtk btistud healthlger
the process to find or replace them cover sticker and referencing advice and links to Pa{ap]er sn%/arter .
S T aer ra]g%:ffvt;?c":lgurdeos library.worc.ac.uk/study-happy.
0 we.. B

Ran an extensive short loan project to investigate the placement and use of the short loan
It can be confusing and collection. This will result in upcoming changes to the way the collection is managed and

frustrating when a book | shelved
we need is part of the
short loan collection

el - - o affine

Email us at Ask us a question via live chat
askalibrarian@worc.ac.uk Monday- Friday 1-4pm

Keep up to date or c@o}zt\s&tbl;:rai;acebook or Twitter ; U n ive rsity
of Worcester

Will do more work to identify any archaeology books currently held in the short loan
collection which are now available in an alternative format, for example an ebook, or which
would be more appropriately shelved in the main collection

So Wenoo
Will continue to work with your tutors to identify sessions in

. which your Academic Liaison Librarians could come in and teach
We would like to see more

of your Academic Liaison " Continue to encourage you to contact us at

Librarians in compulsory" askalibrarian@worc.ac.uk, come and see us on the askalibrarian
sessions desk at The Hive, or contact your Academic Liaison Librarian

directly if you'd like more help

Encourage groups to contact us if you would like to talk about
arranging a group teaching session e
gie B 3 Py m Come and see us at the askalibrarian desk on level 3 at The Hive.
There's no need to book an appojntment, just drop in Monday-Friday

0am-7pm and Saturdays 10am-5pm Library SerViCGS




Find new ways to communicate impact

more widel
y What are Library Services doing for you this year?

e®

Saving you approximately N |
£20,000 7—\:,{ Easy online study
— on resources for a \ Space booking
healthier, happier,

d 3 year degree
1800+
inter library requests e
E ; I , ‘ New ebooks 00+
— giving you
| I greater access

digitised chapters
' ~ . - 2.0 9000 +queries &
Working with ICT 86 2 + hours of teaching
@University l for a new Hive
of Worcester HelpdeSk

Library Services library.worc.ac.uk

|
|

Helping you study

"’l University
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Bookable Study Spaces
at The Hive

01 Oct 2018- 30 June

2019
St dent totalling over
bookings
hours of study
The most

was Tk B

\o

50% @/\T% 47% J
of bookings were of bookings were was the’most
for meeting for Nooks < Md‘w room

rooms . '.
2% k£1

*

o
of bookings were
for group study
. tables
U U
oooo
goonj January & May were
ooo among the quietest
months as they
April was the busiest include the student
month with study period when
’i meeting rooms are
A A booked out for
........... EEoAE St e e students
October June bookings
One student used
In total ('ﬁc Koo“m, A,A&m
different students 5
used the booking Limes
system Go(‘a%ng
9 8 V of users were #?O fiours
University of M
o Worcester '{\’-9870
students of students used the
booking system more
1"5970 than once
were from 2 local
\ schools & colleges 13%
Q}.;( of students booked
0.5 70 were from another more than one type of
university space

.l
was the most

Between
was the most popular duration
popular start time for bookings

for bookings
SRETT 3¢

Almost
75%%7«»»»:-:;,." AR etetetety < e 002etet
o, Wt g N
R W,
a8
2585, R005%% : ;

Madalene George August 2019 ]  p———
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Last year Study Happy
helped over

1400

students study healthier,
happier, smarter
library.worc.ac.uk/study-happy

<
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Make impact documents available to all

Aoy

Performance and feedback
adi -« 1l

Projects
o |

Student engagement projects 2017-18
Aims and outcomes from a number of student engagement projects, including gathering feedback on Riverside study spaces, a
study skills portal and short loans.

Snapshot surveys 2017-18
An annual snapshot of some of our services.
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A Tools

o TN A T DL e o -;.,_,-:.__;__

thers

"b University
N / of Worcester

Library Services



https://piktochart.com/
https://www.canva.com/
HTTPS://WWW.CREATIVEBLOQ.COM/INFOGRAPHIC/TOOLS-2131971

What's next?

Collaborate with

Roll out the impact colleagues to expand
framework beyond the use of
student infographics through
engagement team subscriptions

Work on a new impact
framework to help
colleagues measure the
impact of longer-term
tasks
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Madalene George

Student Engagement Coordinator, University of Worcester Library Services
RAISE Committee member
m.george@worc.ac.uk
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