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& DULQJ�IRU�SHRSOH�OLYLQJ�ZLWK�GHPHQWLD�FDQ�EH�GHPDQGLQJ�DQG�WKH�LPSDFW�RI�WDNLQJ�RQ�D�FDULQJ�UROH�
FDQ�EH�GHWULPHQWDO�IRU�PDQ\�SHRSOH��)DPLO\�FDUHUV�FDQ�
EHFRPH�HPRWLRQDOO\�DQG�SK\VLFDOO\�H[KDXVWHG�GXH�WR�VOHHS�
GHSULYDWLRQ��WDNLQJ�RQ�PRUH�FKRUHV�DQG�SURYLGLQJ�SUDFWLFDO�
KHOS��EXW�ZLOO�RIWHQ�SULRULWLVH�FDULQJ�IRU�D�IDPLO\�PHPEHU�
RYHU�WKHLU�RZQ�ZHOOEHLQJ��$58.��������$GGLWLRQDOO\��
PDQ\�XQSDLG��LQIRUPDO�FDUHUV�IHHO�ORQHO\�RU�VRFLDOO\�
LVRODWHG�DV�D�UHVXOW�RI�WKHLU�FDULQJ�UHVSRQVLELOLWLHV��$58.�
������ 
$V�PDQ\� IDPLO\� FDUHUV� ILQG� WKHPVHOYHV� LQ� D� FDULQJ� UROH�

UDWKHU� WKDQ� DFWLYHO\� FKRRVLQJ� RQH�� LW� LV� SHUKDSV� QRW�
VXUSULVLQJ� WKDW�D�FDUHU¶V�NQRZOHGJH�RI�GHPHQWLD�FDQ�RIWHQ�
EH�OLPLWHG�DQG�EDVHG�RQ�WKHLU�RZQ�H[SHULHQFHV��&DUHUV�PD\�
QRW�EH�DZDUH�RI�WKH�ZLGHU�LPSDFW�RI�GHPHQWLD�DQG�VR�GR�QRW�
DVVRFLDWH�VRPH�V\PSWRPV�ZLWK�WKH�FRQGLWLRQ��$58.�������
6WRNHV� HW� DO� ������� 0DQ\� FDUHUV� FKRRVH� QRW� WR� ILQG� RXW�
PRUH� DERXW� GHPHQWLD� DQG� ZKDW� WKH� IXWXUH� PD\� KROG��
SUHIHUULQJ�LQVWHDG�WR�WDNH�HDFK�GD\�DV�LW�FRPHV��&DUHUV�8.�
	�$JH�8.�������$58.������� 
+RZHYHU�� XQGHUVWDQGLQJ� WKH� GHPHQWLD� MRXUQH\� DQG�

SUHSDULQJ� IRU� LWV� FKDOOHQJHV� DQG� RSSRUWXQLWLHV� FDQ� HQDEOH�
IDPLO\� FDUHUV� WR� VWUHQJWKHQ� WKHLU� RZQ� UHVLOLHQFH�� GHYHORS�
VWUDWHJLHV� DQG� DQWLFLSDWH� IXWXUH� QHHGV� IRU� ERWK� WKHPVHOYHV�
DQG� WKHLU� ORYHG� RQHV�� 2QH� ZD\� IRU� WKHVH� FDUHUV� WR� OHDUQ�
PRUH� DERXW� GHPHQWLD� LV� WR� DWWHQG� D� IDFH-WR-IDFH�RU� RQOLQH�
FRXUVH�� 
$Q� LQLWLDO� VFRSLQJ� VWXG\� RI� FRXUVHV� DYDLODEOH� IRU� IDPLO\�

FDUHUV�RI�SHRSOH�ZLWK�GHPHQWLD�LGHQWLILHG����FRXUVHV�LQ�WKH�
8.�� RI� ZKLFK� VHYHQ� ZHUH� GHOLYHUHG� RQOLQH� �3ULQV� �������
:KHUH�PRUH� LQIRUPDWLRQ�ZDV� DYDLODEOH�� ��� LQGLFDWHG� WKDW�
WKH\� ZHUH� VSHFLILFDOO\� DLPHG� DW� IDPLO\� FDUHUV� ZKLOH� D�
IXUWKHU� QLQH� VDLG� WKDW� WKH\� ZRXOG� EH� VXLWDEOH� IRU� IDPLO\�
FDUHUV�DV�ZHOO�DV�SURIHVVLRQDOV�� 
7ZHQW\-RQH� FRXUVHV� ZHUH� RQH-RII� VHVVLRQV� ODVWLQJ� OHVV�

WKDQ� KDOI� D� GD\� DQG� ��� FRXUVHV� FRPSULVHG�PXOWLSOH� VKRUW�
VHVVLRQV�� VXFK� DV� RQH� �-KRXU� VHVVLRQ� SHU� ZHHN� IRU� VL[�
ZHHNV��:KLOH�WKHVH�FRXUVHV�PD\�PHHW�VRPH�FDUHUV¶�QHHGV��
RSSRUWXQLWLHV� WR� H[SORUH� WRSLFV� LQ� DQ\� GHSWK� PD\� EH� IHZ�
DQG�IDU�EHWZHHQ� 

 

<RX�PDWWHU� �7UDLQLQJ�WR�VXSSRUW�IDPLO\�
FDUHUV�RI�SHRSOH�OLYLQJ�ZLWK�GHPHQWLD 

 
&RXUVHV�IRU�IDPLO\�FDUHUV�FDQ�KHOS�WKHP�SUHSDUH�IRU�WKH�IXWXUH��EXLOG�WKHLU�UHVLOLHQFH�DQG�HTXLS�
WKHP�IRU�WKHLU�FDULQJ�UROH��-HQQLIHU�%UD\��7HUHVD�$WNLQVRQ�DQG�7UDFH\�:LOOLDPVRQ��OHIW�WR�ULJKW�
EHORZ��HYDOXDWHG�D�D�XQLTXH�WKUHH-GD\�UHVLGHQWLDO�FRXUVH�IRFXVLQJ�RQ�IDPLO\�FDUHUV�RI�SHRSOH� 
OLYLQJ�ZLWK�GHPHQWLD�������&DUHU�VXSSRUW 

-HQQLIHU�%UD\�LV�UHVHDUFK�DVVLVWDQW�DQG�7HUHVD�$WNLQVRQ�
LV�VHQLRU�UHVHDUFK�IHOORZ��ERWK�ZLWK�WKH�$VVRFLDWLRQ�IRU�
'HPHQWLD�6WXGLHV��8QLYHUVLW\�RI�:RUFHVWHU��7UDFH\�:LO�
OLDPVRQ�LV�FRQVXOWDQW�QXUVH�IRU�GHPHQWLD��%HWVL�&DGZDO�
DGU�8QLYHUVLW\�+HDOWK�%RDUG��DQG�KRQRUDU\�SURIHVVRU�RI�
SDWLHQW�DQG�IDPLO\�HQJDJHPHQW��8QLYHUVLW\�RI�:RUFHVWHU� 

6XPPDU\ 

%HFRPLQJ�D�IDPLO\�FDUHU�IRU�D�SHUVRQ�ZLWK�GHPHQWLD�
LV�QRW�DOZD\V�D�FKRLFH��EXW�ZLWK�WKH�UROH�FRPHV�D�
ZKROH�KRVW�RI�FKDOOHQJHV�DQG�GHPDQGV�IRU�ZKLFK�DQ�
LQGLYLGXDO�PD\�QRW�EH�SUHSDUHG��+DYLQJ�UHOHYDQW�
NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�GHPHQWLD�FDQ�KHOS�
IDPLO\�FDUHUV�SUHSDUH�IRU�WKH�IXWXUH��VWUHQJWKHQ�WKHLU��
RZQ�UHVLOLHQFH�DQG�EHWWHU�HTXLS�WKHP�IRU�WKHLU�FDULQJ�
UROH�� 

$�VHULHV�RI�FRXUVHV�WR�DGGUHVV�WKH�QHHGV�RI�IDPLO\�
FDUHUV�ZDV�GHYHORSHG�DQG�SLORWHG�E\�'HPHQWLD�
&DUHUV�&RXQW��LQFOXGLQJ�D��-GD\�UHVLGHQWLDO�FRXUVH��
7KURXJK�LQWHUYLHZV�ZLWK�FRXUVH�SDUWLFLSDQWV�DQG�WKH�
WUDLQLQJ�IDFLOLWDWRUV��WZR�RYHUDUFKLQJ�WKHPHV�ZHUH�
LGHQWLÞHG�� 

)LUVWO\��WKH�XQLTXH�VNLOOV�DQG�H[SHULHQFH�RI�WKH�
IDFLOLWDWRUV�ZHUH�UHFRJQLVHG�DQG�DSSUHFLDWHG�E\�WKH�
SDUWLFLSDQWV�DQG�KHOSHG�WR�FUHDWH�D�VDIH�HQYLURQPHQW�
ZKHUH�FDUHUV�IHOW�YDOXHG��6HFRQGO\��WKH�UHVLGHQWLDO�
DVSHFW�JDYH�FDUHUV�WLPH�WR�PDNH�QHZ�IULHQGVKLSV��
KDYH�UHVSLWH�IURP�WKHLU�FDULQJ�UHVSRQVLELOLWLHV��DQG�
EHFRPH�LPPHUVHG�LQ�WKH�FRXUVH� 

7KH�XQLTXH�DSSURDFK�WR�GHOLYHULQJ�WUDLQLQJ�IRU�IDPLO\�
FDUHUV�HQDEOHG�'HPHQWLD�&DUHUV�&RXQW�WR�KHOS�WKLV�
HPRWLRQDOO\�IUDJLOH�JURXS�IHHO�VDIH�DQG�VXSSRUWHG��
JLYLQJ�WKHP�WKH�WLPH�DQG�VSDFH�WR�UHIOHFW��H[SUHVV�
WKHPVHOYHV�DQG�OHDUQ�IURP�HDFK�RWKHU��+RZHYHU��WKH�
UHVLGHQWLDO�FRXUVH�FDQ�EH�DQ�LQWHQVH�H[SHULHQFH�IRU�
WKH�WUDLQLQJ�IDFLOLWDWRUV��ZKRVH�QHHGV�PXVW�EH�
EDODQFHG�ZLWK�WKRVH�RI�WKH�FDUHUV�WKH\�DUH�
VXSSRUWLQJ�� 
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$�GLIIHUHQW�PRGHO 
7KH�FKDULW\�'HPHQWLD�&DUHUV�&RXQW��'&&��GHYHORSHG�D�
XQLTXH��-GD\�UHVLGHQWLDO�FRXUVH�VSHFLILFDOO\�IRFXVLQJ�RQ�
IDPLO\�FDUHUV�RI�SHRSOH�OLYLQJ�ZLWK�GHPHQWLD��,Q�GHYHORSLQJ�
WKLV�FRUH�FRXUVH�IRU�FDUHUV��'&&�GUHZ�RQ�WKH�ZRUN�RI�WKH�
³*RLQJ�WR�6WD\�DW�+RPH�3URJUDP´�ZKLFK�KDG�EHHQ�
LPSOHPHQWHG�LQ�$XVWUDOLD��*UHVKDP�HW�DO������� 
*RLQJ� WR� 6WD\� DW� +RPH� ZDV� D� �-GD\� UHVLGHQWLDO� FDUHU�

WUDLQLQJ�SURJUDPPH�EDVHG�RQ�D�PRGHO�SUHYLRXVO\�UHSRUWHG�
E\�%URGDW\�	�*UHVKDP���������,W�KDG�VKRZQ�D�VLJQLILFDQW�
UHGXFWLRQ� LQ� FDUHUV¶� SV\FKRORJLFDO� GLVWUHVV� DQG� D� GHOD\� LQ�
DGPLVVLRQ� WR� UHVLGHQWLDO� FDUH� IRU� WKH� SHUVRQ� OLYLQJ� ZLWK�
GHPHQWLD��'&&�KRSHG�WR�UHSOLFDWH�WKLV�VXFFHVV�� 
$�FDUHUV�DGYLVRU\�SDQHO�ZDV�HVWDEOLVKHG�E\�'&&� WR�FR-

SURGXFH� WKHLU� WUDLQLQJ� RIIHU� DQG� HQVXUH� WKH� FRXUVHV� DQG�
WKHLU�GHOLYHU\�ZHUH�URRWHG�LQ�WKH�FDUHU�H[SHULHQFH��$�ORW�RI�
WLPH�ZDV� LQYHVWHG� LQ� FKRRVLQJ� FRXUVH�YHQXHV�ZKLFK�ZHUH�
FRPSDWLEOH� ZLWK� WKH� ³(QULFKHG� 0RGHO´� �.LWZRRG�� ������
DQG�SHUVRQ-FHQWUHG�DSSURDFK�� 
$V�.LWZRRG�SXW� LW��³7KH�(QULFKHG�PRGHO� UHFRJQLVHV� WKH�

PXOWLSOLFLW\� RI� IDFWRUV�ZKLFK� DIIHFW� D� SHUVRQ¶V� H[SHULHQFH�
RI� GHPHQWLD� LQFOXGLQJ� QHXURORJLFDO� LPSDLUPHQW�� SK\VLFDO�
KHDOWK��WKH�LQGLYLGXDO¶V�ELRJUDSK\�DQG�SHUVRQDOLW\��DQG�WKH�
VRFLDO�HQYLURQPHQW�LQ�ZKLFK�WKH\�OLYH´��������� 
:KLOH� WKLV� LV� DLPHG� DW� SHRSOH� OLYLQJ�ZLWK� GHPHQWLD�� WKH�

XQGHUO\LQJ�SULQFLSOH�RI�YDOXLQJ�D�SHUVRQ�DV�D�ZKROH�VKRXOG�
HTXDOO\�EH�DSSOLHG�WR�FDUHUV��KHOSLQJ�WKHP�WR�EH�VHHQ�QRW�DV�
FDUHUV� EXW� DV� SHRSOH� ILUVW� DQG� IRUHPRVW�� .LWZRRG� DOVR�
LGHQWLILHG� D� VHW� RI� IXQGDPHQWDO� SV\FKRORJLFDO� DQG� VRFLDO�
KXPDQ�QHHGV�WKDW�VKRXOG�EH�PHW�IRU�DOO�RI�XV�WR�PDLQWDLQ�D�
JRRG�VHQVH�RI�ZHOO-EHLQJ���7KHVH�DUH� 
 
&RPIRUW� –� WKH� QHHG� IRU� SK\VLFDO� DQG� SV\FKRORJLFDO�
FRPIRUW��ZKLFK� LV� JDLQHG� WKURXJK�SUDFWLFDO� DQG�HPRWLRQDO�
VXSSRUW�DQG�KHOSLQJ�D�SHUVRQ�WR�IHHO�VDIH��VHFXUH�DQG�FDOP�� 
,QFOXVLRQ� –� KDYLQJ� D� VHQVH� RI� EHORQJLQJ� DQG� FRQQHFWLRQ�
ZLWK� RWKHUV�� DQG� EHLQJ� DFFHSWHG� IRU� \RXU� XQLTXHQHVV� DQG�
LQGLYLGXDOLW\� 
,GHQWLW\�–�UHFRJQLVLQJ�WKDW�GLIIHUHQW�H[SHULHQFHV�VKDSH�ZKR�

ZH�DUH��DQG�ZH�DOO�KDYH� WKH� ULJKW� WR�H[SUHVV� WKRXJKWV�DQG�
IHHOLQJV�OLQNHG�WR�RXU�FKRLFHV�DQG�SUHIHUHQFHV� 
2FFXSDWLRQ�–� EHLQJ� VXSSRUWHG� WR� WDNH� SDUW� LQ�PHDQLQJIXO�
DFWLYLW\�� WR� KHOS� XV� IHHO� IXOILOOHG� DQG� WKDW� ZH� KDYH�ZRUWK�
DQG�SXUSRVH�LQ�OLIH� 
$WWDFKPHQW� –� EHLQJ� UHFRJQLVHG� DQG� YDOXHG� DV� D� XQLTXH�
SHUVRQ��DQG�EHLQJ�DEOH�WR�IRUP�UHODWLRQVKLSV�DQG�IHHO�FORVH�
WR�RWKHUV� 
/RYH� –� EHLQJ� ORYHG� DQG� DFFHSWHG�� ORYLQJ� VRPHRQH�� DQG�
IHHOLQJ�VHOI-ORYH� 
 
7DNLQJ� D� SHUVRQ-FHQWUHG� DSSURDFK� NHHSV� FDUHUV� DW� WKH�

FHQWUH�RI�ZKDW�LV�KDSSHQLQJ�ZLWK�D�IRFXV�RQ�WKHLU�QHHGV�DQG�
SUHIHUHQFHV�� DQG� WUHDWLQJ� WKHP� ZLWK� GLJQLW\� DQG� UHVSHFW��
7KLV� PHDQW� WKDW� ZKHQ� FRQVLGHULQJ� YHQXHV� LQ� ZKLFK� WR�
GHOLYHU� WKH� FRXUVHV��'&&� KDG� WR� FKRRVH� RQH� WKDW�ZRUNHG�
ZHOO� IRU� FDUHUV� DQG� VXSSRUWHG� WKHP�� QRW� WKH� RQH� WKDW�ZDV�
EHVW�IURP�D�EXVLQHVV�SHUVSHFWLYH�� 
2I�WKUHH�YHQXHV�WKDW�ZHUH�RULJLQDOO\�FKRVHQ��RQH�ZDV�QRW�

XVHG� DV� LW� KDG� D� YHU\� ³FRUSRUDWH´� IHHO� ZKLFK� PDGH� LW�
XQVXLWDEOH� IRU� WKLV� W\SH� RI� FRXUVH�� 7KH� UHPDLQLQJ� WZR�
YHQXHV�ZHUH� FKRVHQ� IRU� WKHLU� SUR[LPLW\� DQG� ORFDOLW\�� RQH�
EHLQJ� LQ� %LUPLQJKDP� DQG� WKH� RWKHU� LQ� :LOWVKLUH�� %RWK�
RIIHUHG� WUDLQLQJ� URRPV� DQG� SURYLGHG� JRRG� TXDOLW\�
DFFRPPRGDWLRQ�DQG�KRVSLWDOLW\�ZLWK�D�KRPHO\�IHHO� 
7UDLQLQJ� IDFLOLWDWRUV� ZHUH� GUDZQ� IURP� D� UDQJH� RI�

SURIHVVLRQDO� EDFNJURXQGV�� LQFOXGLQJ� VSHHFK� DQG� ODQJXDJH�
WKHUDS\�� SV\FKRORJ\�� DQG� RFFXSDWLRQDO� WKHUDS\�� DOO� RI�
ZKRP�KDG�GLUHFW�FRQWDFW�ZLWK�SHRSOH�OLYLQJ�ZLWK�GHPHQWLD�
DQG� WKHLU� IDPLOLHV��ZKLFK� LQIRUPHG� WKHLU� WUDLQLQJ� GHOLYHU\�
DSSURDFK� DQG� NHSW� WKH� FRQWHQW� RI� FRXUVHV� JURXQGHG� LQ�
SUDFWLFH� 
:KHQ� SLORWLQJ� WKH� FRUH� FRXUVH�� WKH� WUDLQLQJ� IDFLOLWDWRUV�

XVHG� IHHGEDFN� IURP� DWWHQGHHV� WR� GULYH� FKDQJHV� WR� FRXUVH�
FRQWHQW� DQG�GHOLYHU\��$V�D�GLUHFW� UHVXOW�RI� VXFK� IHHGEDFN��
WKH� UDQJH� RI� FRXUVHV� ZDV� H[SDQGHG� WR� LQFOXGH� WKUHH� RQH-
GD\�FRXUVHV� 
 
0H��<RX��'HPHQWLD�7RR��RIIHULQJ�WKH�RSSRUWXQLW\�IRU�WKH�
SHUVRQ� ZLWK� GHPHQWLD� WR� DFFRPSDQ\� WKH� FDUHU�� EXW� EH�
VXSSRUWHG�RQ�D�SDUDOOHO�SURJUDPPH�SURYLGHG�E\�%HUNVKLUH�
<RXQJ�2QVHW�'HPHQWLD�*URXS 
 
+RPH� WR� +RPH�� IRFXVLQJ� RQ� FDUHUV� VXSSRUWLQJ� D� SHUVRQ�
ZLWK�GHPHQWLD�ZKR�KDV�PRYHG�LQWR�UHVLGHQWLDO�FDUH 
 
<RXQJ� 2QVHW� 'HPHQWLD�� IRFXVLQJ� RQ� FDUHUV� RI� SHRSOH�
OLYLQJ� ZLWK� \RXQJ� RQVHW� GHPHQWLD� �GLDJQRVHG� EHIRUH� WKH�
DJH�RI����\HDUV�� 

 
3HRSOH� ZLWK� GHPHQWLD� RQO\� DWWHQGHG� WKH� 0H�� <RX��

'HPHQWLD�7RR�FRXUVHV�DQG�VR�UHVLGHQWLDO�FRXUVHV�SURYLGHG�
WLPH� DZD\� IURP� WKH� FDULQJ� UROH� IRU� SDUWLFLSDQWV�� 7KH�
UHVLGHQWLDO� DVSHFW� DOORZHG� IRU� PRUH� SHHU� VXSSRUW� DQG�
QHWZRUNLQJ�� DGGLWLRQDO� DGYLFH� IURP� WUDLQHUV�GXULQJ�³GRZQ�
WLPH´� DQG� UHVW� DQG� UHOD[DWLRQ�� LQ� DGGLWLRQ� WR� H[WHQVLYH�
FRXUVH�FRQWHQW� 
7KH� LPSDFW� RI� WKHVH� FRXUVHV� RQ� FDUHUV�ZDV� IRXQG� WR� EH�

VLJQLILFDQW� DQG� LV� SUHVHQWHG� HOVHZKHUH� �$WNLQVRQ�	�%UD\�
������� � +HUH�� ZH� ZLOO� VKDUH� WKH� OHDUQLQJ� IURP� WKH�

.H\�SRLQWV 

· )DPLO\�PHPEHUV�DUH�RIWHQ�XQSUHSDUHG�IRU�WKH�
WUDQVLWLRQ�WR�EHFRPLQJ�D�FDUHU 

· &RXUVHV�IRU�FDUHUV�FDQ�LPSURYH�UHVLOLHQFH�DQG�
HTXLS�WKHP�IRU�WKH�IXWXUH 

· 6XFFHVVIXO�FRXUVH�GHOLYHU\�UHTXLUHV�D�VWURQJ�DQG�
NQRZOHGJHDEOH�WHDP�RI�IDFLOLWDWRUV�ZLWK�
DSSURSULDWH�VNLOOV�DQG�H[SHULHQFHV 

· &DUHUV�DSSUHFLDWH�D�VDIH��VXSSRUWLYH�VSDFH�
ZKHUH�WKH\�IHHO�YDOXHG 

· $�UHVLGHQWLDO�FRXUVH�FDQ�KHOS�WR�SURYLGH�DQ�
LPPHUVLYH�H[SHULHQFH�IRU�FDUHUV��EXW�LV�LQWHQVH�
IRU�WKH�IDFLOLWDWRUV 

· 7KHUH�DUH�FRQVLGHUDWLRQV�UHJDUGLQJ�WKH�
VXVWDLQDELOLW\�RI�VXFK�FRXUVHV��ERWK�LQ�WHUPV�RI�
VWDIÞQJ�DQG�FRVWV� 
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LPSOHPHQWDWLRQ� RI� WKH�'&&� WUDLQLQJ�PRGHO� WRJHWKHU�ZLWK�
WKH�IDFLOLWDWRUV�DQG�EDUULHUV�HQFRXQWHUHG�GXULQJ�GHOLYHU\�RI�
WKH�FRXUVHV� 
 
(YDOXDWLRQ�PHWKRGV 
7KH�$VVRFLDWLRQ� IRU�'HPHQWLD�6WXGLHV�ZDV�FRPPLVVLRQHG�
WR�FRQGXFW�DQ�LQGHSHQGHQW�HYDOXDWLRQ�RI�WKH�'&&�FRXUVHV��
WKH�PDLQ�DLP�EHLQJ�WR�LGHQWLI\�DQ\� LPSDFW�RI� WKH�FRXUVHV¶�
GHVLJQ�DQG�GHOLYHU\�RQ�IDPLO\�FDUHUV��$�VHFRQGDU\�DLP�ZDV�
WR�FDSWXUH� UHSRUWHG� LPSDFW�RI�FRXUVH�DWWHQGDQFH�RQ�RWKHUV�
VXFK� DV� WKH� FDUHG-IRU� SHUVRQ�� IDPLO\�PHPEHUV� DQG� FRXUVH�
WUDLQLQJ�IDFLOLWDWRUV��7ZHOYH�FRXUVHV�ZHUH�H[DPLQHG�LQ�WKH�
HYDOXDWLRQ��LQFOXGLQJ�DW�OHDVW�RQH�RI�HDFK�W\SH�� 
$V�SDUW� RI� WKH� HYDOXDWLRQ�� IDPLO\� FDUHU� FRXUVH� DWWHQGHHV�

ZHUH�LQYLWHG�WR�WDNH�SDUW�LQ�D�WHOHSKRQH�LQWHUYLHZ�WR�VKDUH�
WKHLU� H[SHULHQFHV� RI� WKH� WUDLQLQJ� FRXUVHV�� ,QWHUYLHZV�ZHUH�
FRQGXFWHG� E\� RQH� RI� WZR� UHVHDUFKHUV�� WKUHH� PRQWKV� DIWHU�
SDUWLFLSDQWV�KDG�DWWHQGHG�D�FRXUVH�� 
,Q� WRWDO�� ��� FDUHU� LQWHUYLHZV�ZHUH� FRQGXFWHG�� QLQH� IURP�

WKH� FRUH� FRXUVH�� IRXU� IURP� WKH� 0H�� <RX�� 'HPHQWLD� 7RR�
FRXUVH��IRXU�IURP�WKH�+RPH�WR�+RPH�FRXUVH��DQG�WZR�IURP�
WKH�<RXQJ�2QVHW�'HPHQWLD�FRXUVH��$GGLWLRQDOO\��WHOHSKRQH�
LQWHUYLHZV� ZHUH� FRQGXFWHG� DW� WKH� HQG� RI� WKH� HYDOXDWLRQ�
SHULRG�ZLWK� IRXU�'&&� WUDLQLQJ� IDFLOLWDWRUV��$OO� LQWHUYLHZV�
XVHG�D�VHPL-VWUXFWXUHG�VFKHGXOH�LQIRUPHG�E\�WKH�OLWHUDWXUH�
DQG� '&&¶V� WUDLQLQJ� GLUHFWRU�� DQG� ZHUH� UHFRUGHG� ZLWK�
FRQVHQW�� DQRQ\PLVHG� DQG� WKHPDWLFDOO\� DQDO\VHG� �%UDXQ�	�
&ODUNH������������� 
 
)LQGLQJV 
,Q� H[DPLQLQJ� ZKDW� ZRUNHG� ZHOO� RU� RWKHUZLVH�� IRU� ZKRP�
DQG�ZK\�� WZR� NH\� RYHUDUFKLQJ� WKHPHV� HPHUJHG� IURP� WKH�
WKHPDWLF�DQDO\VLV�RI�DOO����WHOHSKRQH�LQWHUYLHZV��WKH�XQLTXH�
VNLOOV� RI� WKH� WHDP� RI� WUDLQLQJ� IDFLOLWDWRUV�� DQG� WKH� FRXUVH�
EHLQJ�GHOLYHUHG�DV�D�UHVLGHQWLDO�FRXUVH� 
 
8QLTXH�WHDP�VNLOOV 
7KH� XQLTXH� VNLOOV� DQG� H[SHULHQFH� RI� HDFK� RI� WKH� WUDLQLQJ�
IDFLOLWDWRUV�FRPELQHG�WR�FUHDWH�D�VWURQJ�DQG�NQRZOHGJHDEOH�
WHDP� ZKR� XQGHUVWRRG� QRW� RQO\� DERXW� GHPHQWLD� EXW� DOVR�
DERXW�FDUHUV�DQG�IDPLOLHV� 
 
:H¶UH�DOO�YHU\��YHU\�H[SHULHQFHG�SUDFWLWLRQHUV«WKDW�PDNHV�
D� KXJH� GLIIHUHQFH�� ZH¶YH� JRW� VXFK� D� YDVW� DPRXQW� RI�
H[SHULHQFH� WR� GUDZ� IURP� DQG� ZH¶YH� DOO� ZRUNHG� ZLWK�
IDPLOLHV�� ZH¶YH� DOO� ZRUNHG� ZLWK� SHRSOH� ZLWK� GHPHQWLD�
�WUDLQLQJ�IDFLOLWDWRU�� 
 
7KLV� OHYHO� RI� NQRZOHGJH� DQG� VNLOO� ZDV� DSSUHFLDWHG� E\�
FDUHUV� 
 
7KH�SHRSOH�WKDW�ZHUH�GRLQJ�WKH�LQVWUXFWLRQ�NQHZ�ZKDW�WKH\�
ZHUH� WDONLQJ� DERXW�� WKDW� ILOOHG� PH� ZLWK� FRQILGHQFH�� 7KH�
FRQWHQW�RI� WKH�FRXUVH� IRU�PH�ZDV� VSRW�RQ�DQG�KRZ� LW�ZDV�
FRQGXFWHG��,�GRQ¶W�NQRZ�ZKDW�\RX¶G�FDOO� LW��EXW� WKHUH�ZDV�
LQWHUDFWLRQ��IDPLO\�FDUHU��<RXQJ�2QVHW�'HPHQWLD�FRXUVH�� 
 
7KH�XQLTXH�FRPELQDWLRQ�RI�VNLOOV�ZDV�SDUWLFXODUO\�LPSRUWDQW�
ZKHQ�VXSSRUWLQJ�DQ�HPRWLRQDOO\�IUDJLOH�JURXS�RI�FDUHUV� 
,� WKLQN�D�SDUW�RI� WKH�YDOXH� LV� WKDW�ZH¶YH�JRW�DQ�27�DQG�VSHHFK�
WKHUDSLVW� ZKR� VSHFLDOLVH� LQ� GHPHQWLD� VR� ZH¶UH� NLQG� RI� XVHG� WR�

ORRNLQJ«ZH�NQRZ�WKH�VRUW�RI�WKLQJV�WKDW�GR�SXVK�WKH�EXWWRQV�DQG�
WKDW�GR�XSVHW�SHRSOH�DQG�ZH�NQRZ�KRZ�WR�PDQDJH�WKRVH«EXW�WKH�
RWKHU�UHDO�EHDXW\� LV�RXU�FOLQLFDO�SV\FKRORJLVW¶V�EDFNJURXQG� LVQ¶W�
GHPHQWLD�� LW¶V� UHVLOLHQFH� DQG� LW¶V� GHDOLQJ� ZLWK� HQGXULQJ� KHDOWK�
FRQGLWLRQV� DQG� HQG� RI� OLIH� VR� VKH�EULQJV� D� GLIIHUHQW� VHW� RI� VNLOOV�
�WUDLQLQJ�IDFLOLWDWRU�� 
 
7UDLQLQJ�IDFLOLWDWRUV�IHOW� LW�ZDV�LPSRUWDQW� WR� LQYHVW� WLPH�WR�
FUHDWH�D�VDIH�DQG�VXSSRUWLYH�HQYLURQPHQW� IURP� WKH�RXWVHW��
ZKHUH�FDUHUV�IHOW�YDOXHG� 
 
7KH� PHVVDJH� IURP� WKH� PRPHQW� WKH\� DUULYH� LV� YHU\� PXFK�
³\RX�PDWWHU«\RX¶UH�LPSRUWDQW´«D�ORW�RI�SHRSOH�VD\�WKH\�
KDYH�IHOW�FRPSOHWHO\�ORVW�DQG�WKH\¶G�IRUJRWWHQ�ZKR�WKH\�DUH�
�WUDLQLQJ�IDFLOLWDWRU�� 
 
7KRXJKWV� VKDUHG� E\� FDUHUV� GXULQJ� WKHLU� WHOHSKRQH�
LQWHUYLHZV�UHIOHFWHG�WKH�LPSRUWDQFH�RI�D�VDIH�HQYLURQPHQW� 
 
7R� EH� VXUURXQGHG� E\� ORYHO\� SHRSOH� ZKR� XQGHUVWRRG�
HYHU\WKLQJ����LW� ZDV� MXVW� D� ORYHO\� IHHOLQJ� �IDPLO\� FDUHU��
<RXQJ�2QVHW�'HPHQWLD�FRXUVH�� 
 
,� JRW� D� ELW� XSVHW���,� ZDV� ZHOO� VXSSRUWHG� DQG� VXSSRUWHG�
DSSURSULDWHO\� EHFDXVH� ,¶P� QRW� D� KXJJHU� DQG� D� FXGGOHU�
ZKHUHDV� WKH� RWKHU� ODG\� ZDQWHG� WKDW� VRUW� RI� SK\VLFDO�
DWWHQWLRQ� DQG� WKH\� UHFRJQLVHG� WKDW� DV� ZHOO� �IDPLO\� FDUHU��
0H��<RX��'HPHQWLD�7RR�FRXUVH�� 
 
%HLQJ�D�UHVLGHQWLDO�FRXUVH 
7KH�SURYLVLRQ�RI�UHVLGHQWLDO�DFFRPPRGDWLRQ�IRU�FDUHUV�ZDV�
IHOW�WR�EH�EHQHILFLDO��QRW�MXVW�LQ�WHUPV�RI�HQDEOLQJ�FDUHUV�WR�
DEVRUE� DQG� LPPHUVH� WKHPVHOYHV� LQ� WKH� OHDUQLQJ�� EXW� DOVR�
IRU� WKHLU� DELOLW\� WR� PDNH� QHZ� IULHQGVKLSV� DQG� GHYHORS�
QHWZRUNV�RI�VXSSRUW� 
 
,�WKLQN�LW�PDGH�D�ORW�RI�GLIIHUHQFH���,�WKLQN�LI�,¶G�JRQH�KRPH�
HYHU\� QLJKW� ,� ZRXOG� KDYH�PLVVHG� RXW� D� ORW� �IDPLO\� FDUHU��
0H��<RX��'HPHQWLD�7RR�FRXUVH�� 
 
,I�LW¶V�UHVLGHQWLDO�LQ�WKH�HYHQLQJV�ZKHQ�SHRSOH�UHOD[�RYHU�D�
PHDO��WKDW¶V�DFWXDOO\�ZKHQ�WKH\�RIWHQ�VKDUH�VWUDWHJLHV�WKDW�
WKH\�FDQ�JR�DZD\�DQG�XVH�WKHPVHOYHV�RU�WU\�WKHPVHOYHV�DQG�
SHUVRQDO�H[SHULHQFHV��VR�IURP�WKH�UHVLOLHQFH�SHUVSHFWLYH�LW�
KDV�D�KXJH�LPSDFW��WUDLQLQJ�IDFLOLWDWRU�� 
 
(YHQ� VR�� LW� ZDV� DOVR� DSSUHFLDWHG� WKDW� EHLQJ� DZD\� IURP� D�
SHUVRQ�ZLWK�GHPHQWLD�IRU�ZKRP�\RX�SURYLGH�FDUH�FDQ�EH�D�
VWUHVVIXO� DQG� DQ[LHW\� SURYRNLQJ� H[SHULHQFH� IRU� VRPH�
SHRSOH��,W�ZDV�LQWHUHVWLQJ�WR�ILQG�WKDW�IRU�FDUHUV�ZKR�ZHUH�
LQLWLDOO\� YHU\� DQ[LRXV� DERXW� WKLV� DVSHFW�� WKHUH� ZHUH�
XQH[SHFWHG� EHQHILWV� ZKLFK� RIIHUHG� QHZ�� SUHYLRXVO\�
XQH[SORUHG�SRVVLELOLWLHV� 
 
-XVW� JHWWLQJ� DZD\� IURP� KRPH���ZDV� WKH� UHDO� KLJKOLJKW� ,�
WKLQN�EHFDXVH�,�GLGQ¶W� WKLQN�WKDW�ZDV�SRVVLEOH���WR�DFWXDOO\�
EH�DEOH�WR�VWD\�VRPHZKHUH�HOVH��IDPLO\�FDUHU��<RXQJ�2QVHW�
'HPHQWLD�FRXUVH�� 
7KH� FDUHUV�ZKR� GR�PDQDJH� WR� JHW� RWKHU� DUUDQJHPHQWV� LQ�
SODFH� IRU� WKH� SHUVRQ� WKDW� WKH\¶UH� FDULQJ� IRU���WKDW� DOVR�
FKDQJHV� WKH� G\QDPLFV� LQ� WKHLU� IDPLO\� DQG� LW¶V� D� YHU\�
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 SRVLWLYH� WKLQJ� IRU� VRPH�FDUHUV� WR�DFWXDOO\� VD\�³,¶P�JRLQJ�
RQ�D�FRXUVH�ZRXOG�\RX�FRPH�DQG�KHOS�PH�DQG�ZRXOG�\RX�
PRYH�LQ�IRU�D�FRXSOH�RI�QLJKWV´�DQG�WKHQ�WKH\�OHDUQ�WKDW�WKH�
ZKROH� ZRUOG� GRHVQ¶W� IDOO� DSDUW� LI� WKH\� FRPH� DZD\� IRU� D�
FRXSOH�RI�QLJKWV�EXW�DOVR�WKDW� WKH�IDPLO\�YHU\�RIWHQ�KDVQ¶W�
UHDOO\� DSSUHFLDWHG�ZKDW� WKH�ZRUN�ZDV� IRU� WKH� ����� FDUHU�
�WUDLQLQJ�IDFLOLWDWRU�� 

$WWHQGLQJ� D� UHVLGHQWLDO� FRXUVH� DOVR� SURYLGHG� D� UHVSLWH�
RSSRUWXQLW\�IRU�FDUHUV� 

7KH� FRXUVHV� DUH� UHDOO\� JRRG� EXW� ZKDW� ZDV� QLFH� ZDV�
DFWXDOO\�KDYLQJ�WKH�WLPH�DZD\���VR�LW¶V�D�ELW�RI�D�OX[XU\���LW�
PDNHV�D�ELJ�GLIIHUHQFH��IDPLO\�FDUHU��&RUH�FRXUVH� 

7KH� UHVLGHQWLDO� DVSHFW�PD\� KDYH� HQDEOHG� FDUHUV� WR� KDYH� D�
EUHDN��EXW�LW�GLG�PHDQ�WKDW�FDUHUV�DQG�IDFLOLWDWRUV�VSHQW�D�ORW�
RI�WLPH�WRJHWKHU��:KLOH�WKLV�ZDV�IHOW�WR�ZRUN�ZHOO�IURP�WKH�
FDUHU� SHUVSHFWLYH�� WKH� LQWHQVLW\� RI� WKLV� DVSHFW� ZDV� QRW�
DOZD\V�D�SRVLWLYH�IRU�WKH�WUDLQLQJ�IDFLOLWDWRUV�DV�LW�SXW�H[WUD�
SUHVVXUH� RQ� WKHP� ZLWK� IHZ� RSSRUWXQLWLHV� IRU� GRZQ� WLPH�
DZD\�IURP�FDUHUV� 

7KH� ZKROH� VRUW� RI� SURJUDPPH���WKHUH� ZDV� QR� VHSDUDWLRQ��
WKHUH� ZDV� QR� NLQG� RI� WKHP� DQG� XV�� ,W� ZDV� UHDOO\� NLQG� RI�
HPERGLHG� LQ� WKH� ZKROH� H[SHULHQFH� �IDPLO\� FDUHU�� &RUH�
FRXUVH�� 

:H� KDYH� PDGH� FKDQJHV� EHFDXVH� QR� RQH� ZDV� JHWWLQJ� D�
EUHDN��WUDLQLQJ�IDFLOLWDWRU�� 

$� WKUHH-GD\� UHVLGHQWLDO� FRXUVH� ZLWK� VNLOOHG� WUDLQLQJ�
IDFLOLWDWRUV�UHVXOWHG�LQ�D�UHODWLYHO\�KLJK�FRVW�SHU�FDUHU�ZKLFK�
FDQQRW�EH�LJQRUHG��'XULQJ�WKH�SLORW�SKDVH�WKH�FRXUVHV�ZHUH�
GHOLYHUHG� IUHH� RI� FKDUJH� WR� FDUHUV�� EXW� GLIIHUHQW� IXQGLQJ�
RSWLRQV� ZHUH� LQYHVWLJDWHG�� 7KH� LQWHUYLHZV� H[SORUHG�
UHDFWLRQV� WR� D� VXJJHVWHG� IHH� DQG�� ZKLOH� VL[� RI� WKH�
LQWHUYLHZHG� FDUHUV� VDLG� WKDW� WKH\�ZRXOG�KDYH�SDLG� IRU� WKH�
FRXUVH��IRXU�VDLG�WKH\�FRXOGQ¶W��HLJKW�ZHUH�XQVXUH�DQG�RQH�
GLG�QRW�FRPPHQW� 

1R�� QRW� DW� WKDW� SULFH��'HILQLWHO\� QRW��:KLOVW� ,� XQGHUVWDQG�
LW¶V�YHU\�FRVWO\��DW�WKDW�SRLQW�LW�ZRXOG�KDYH�EHHQ�D�VWUXJJOH�
WR�EH�KRQHVW��IDPLO\�FDUHU��&RUH�FRXUVH�� 

,�WKLQN�LW�ZDV�RQO\�JRLQJ�RQ�WKH�FRXUVH�WKDW�,�UHDOLVHG�KRZ�
JRRG�LW�ZDV�DQG�KRZ�PXFK�LW�UHDOO\�EHQHILWWHG�PH��,�DP�QRW�
VXUH�WKDW�,�ZRXOG�KDYH�WDNHQ�D�SXQW�EHIRUHKDQG�LI�,�KDG�WR�
SD\�IRU�LW�EDVLFDOO\��IDPLO\�FDUHU��&RUH�FRXUVH� 

'LVFXVVLRQ 
'&&�KDYH�FUHDWHG�D�XQLTXH�DSSURDFK�WR�GHOLYHULQJ�WUDLQLQJ�
WR� FDUHUV� ZKLFK� LV� IXQGDPHQWDOO\� XQGHUSLQQHG� E\� WKH�
FRPELQDWLRQ� RI� VNLOOV� KDUQHVVHG�ZLWKLQ� WKH� WUDLQLQJ� WHDP��
7KH\� DUH� DEOH� WR� VXSSRUW� ZKDW� LV� RIWHQ� DQ� HPRWLRQDOO\�
IUDJLOH� JURXS� RI� SHRSOH� LQ� D� SHUVRQ-FHQWUHG� ZD\� ZKLFK�
PDNHV� WKHP� IHHO� VDIH� DQG� VXSSRUWHG�� &RXUVH� SDUWLFLSDQWV�
DOVR�KDG�IDLWK�LQ�WKH�NQRZOHGJH��H[SHUWLVH�DQG�VWUHQJWKV�RI�
WKH�WUDLQLQJ�IDFLOLWDWRUV�� 
:RUNLQJ� IURP� WKLV� EDVLV� RI� WUXVW�� HPSDWK\� DQG� UHVSHFW��

WUDLQLQJ� IDFLOLWDWRUV� HQDEOHG� FDUHUV� WR� UHIOHFW�� H[SUHVV�
WKHPVHOYHV��OHDUQ�IURP�HDFK�RWKHU�DQG�FUHDWH�D�FRPPXQLW\�

RI� VXSSRUW�� $� UHVLGHQWLDO� FRPSRQHQW� ZDV� LQVWUXPHQWDO� LQ�
SURYLGLQJ�D�FRQGXFLYH�HQYLURQPHQW� IRU� WKHVH�GHOLFDWH�DQG�
FRPSOH[�UHODWLRQVKLSV�WR�GHYHORS�� 
:KLOH�WKH�SRUWIROLR�RI�VLQJOH�GD\�DQG�WKUHH-GD\�WZR-QLJKW�

UHVLGHQWLDO� FRXUVHV� KDV� EHHQ� VXFFHVVIXOO\� LPSOHPHQWHG� E\�
'&&�� RWKHU� RUJDQLVDWLRQV� FRQVLGHULQJ� LPSOHPHQWLQJ� D�
VLPLODU�PRGHO�ZRXOG�QHHG�WR�WDNH�ORQJ-WHUP�VXVWDLQDELOLW\�
LQWR� DFFRXQW�� ERWK� LQ� WHUPV� RI� VWDIILQJ� DQG� ILQDQFHV��
'HOLYHULQJ�D�WKUHH-GD\�UHVLGHQWLDO�FRXUVH�FDQ�EH�DQ�LQWHQVH�
H[SHULHQFH�IRU� WUDLQLQJ�IDFLOLWDWRUV�DQG�ERXQGDULHV�QHHG�WR�
EH� HVWDEOLVKHG� WR� SUHVHUYH� GRZQ� WLPH� IRU� DOO� SDUWLHV��
$OWKRXJK� WKH� FRXUVHV� DUH� IRFXVHG� RQ� WKH� QHHGV� RI� FDUHUV��
WKH\� VKRXOG� QRW� EH� GHOLYHUHG� DW� WKH� H[SHQVH� RI� WUDLQLQJ�
IDFLOLWDWRUV� 
7KUHH-GD\� UHVLGHQWLDO� FRXUVHV� FDQ� DOVR� EH� UHODWLYHO\�

H[SHQVLYH� WR� IXQG� LQ� WHUPV� RI� VWDIILQJ� DQG� RSHUDWLRQDO�
FRVWV�� SUHVHQWLQJ� D� VLJQLILFDQW� LVVXH� IRU� RWKHU� WUDLQLQJ�
SURYLGHUV� WR� FRQVLGHU�� $WWHQGDQFH� DW� VXFK� FRXUVHV� LV� QRW�
ZLWKRXW� LWV� FRVW� WR� FDUHUV� WRR�� 0DQ\� SHRSOH� FDULQJ� IRU� D�
SHUVRQ� ZLWK� GHPHQWLD� ZLOO� EH� H[SHULHQFLQJ� ILQDQFLDO�
EXUGHQ�� DQG� VHOI-IXQGLQJ�DWWHQGDQFH�RQ�D�FRXUVH��SRVVLEO\�
DORQJVLGH� WKH�FRVW�RI� DUUDQJLQJ�FDUH�ZKLOH� WKH\�DUH�DZD\��
PD\�QRW�EH�DFKLHYDEOH�IRU�VRPH�� 
'&&� KDYH� H[SORUHG� D� UDQJH� RI� DSSURDFKHV� WR� VXSSRUW�

WUDYHO� DQG� DYRLG� OHY\LQJ� FKDUJHV� RQ� DWWHQGHHV�� )RU� VRPH�
FDUHUV� WKH� GLVUXSWLRQ� RI� DWWHQGDQFH� ZLOO� EH� RIIVHW� E\� WKH�
EHQHILWV�LQ�WHUPV�RI�HQKDQFHG�NQRZOHGJH�DQG�SHHU�VXSSRUW��
&DUHUV� QHHG� WR� KDYH� DQ� XQGHUVWDQGLQJ� RI� WKHVH� EHQHILWV�
EHIRUH� WKH\� DUH� ZLOOLQJ� WR� ³WDNH� D� SXQW´� RQ� DWWHQGLQJ��
7UDLQLQJ� SURYLGHUV� VKRXOG� FOHDUO\� DUWLFXODWH� WKH� OLNHO\�
EHQHILWV� RI� FRXUVH� DWWHQGDQFH� DQG� KDYH� DQ� HYLGHQFH� EDVH�
IRU�FODLPV�PDGH�DERXW�H[SHFWHG�RXWFRPHV�� 

&RQFOXVLRQ 
(GXFDWLRQDO� FRXUVHV� IRU� IDPLO\� FDUHUV� DUH� DQ� HVWDEOLVKHG�
DQG�JURZLQJ�PHDQV�RI�EXLOGLQJ�NQRZOHGJH��XQGHUVWDQGLQJ�
DQG� UHVLOLHQFH� WR� EHWWHU� HTXLS� WKHP� IRU� WKHLU� FDULQJ� UROH��
)LQGLQJ�ZD\V� WR�HQVXUH� WKDW� FRXUVHV�FDQ�EH�GHOLYHUHG�DQG�
PDGH� PDQDJHDEOH� IRU� FDUHUV� FDQ� EH� FKDOOHQJLQJ�� EXW� RXU�
HYDOXDWLRQ� SURYLGHV� HYLGHQFH� WKDW� D�PHWKRG�ZKLFK�ZRUNV�
ZHOO�IRU�ERWK�WKH�WUDLQHUV�DQG�SDUWLFLSDQWV�FDQ�EH�DFKLHYHG��
$�SDWKZD\�WR�SURYLGLQJ�FRXUVHV� LQ�VXFK�D�ZD\�DV� WR�PHHW�
WKH� YDULHG� QHHGV� RI� IDPLO\� FDUHUV� RI� SHRSOH� OLYLQJ� ZLWK�
GHPHQWLD�LV�SRVVLEOH��EXW�WKH�VXVWDLQDELOLW\�RI�VXFK�D�PRGHO�
UHTXLUHV�IXUWKHU�H[SORUDWLRQ�� 
7KLV� HYDOXDWLRQ� ZDV� FRQGXFWHG� SULRU� WR� WKH� SDQGHPLF��

VLQFH� ZKLFK� WLPH� '&&� KDYH� DGDSWHG� WKHLU� WUDLQLQJ� RIIHU�
ZKLOH� UHPDLQLQJ� WUXH� WR� WKH�XQGHUO\LQJ�SULQFLSOHV� RI� WKHLU�
IDFH-WR-IDFH� DSSURDFK�� 7KH� SDQGHPLF� KDV� EHHQ� D� FDWDO\VW�
IRU�D�WUDQVLWLRQ�WR�RQOLQH�OHDUQLQJ�DQG��DOWKRXJK�LW�PD\�QRW�
EH�DSSURSULDWH�LQ�HYHU\�VLWXDWLRQ��LW�LV�D�SUDJPDWLF�VROXWLRQ��
,W� PD\� DOVR� SURYH� WR� EH� D� VWHSSLQJ-VWRQH� WR� RYHUFRPLQJ�
VRPH�RI�WKH�EDUULHUV�LQKHUHQW�IRU�FDUHUV�ZKR�ILQG�LW�GLIILFXOW�
WR�SK\VLFDOO\�DWWHQG�D�IDFH-WR-IDFH�FRXUVH� � 

$FNQRZOHGJHPHQWV 
:H� ZRXOG� OLNH� WR� WKDQN� WKH� 'HPHQWLD� &DUHUV� &RXQW�
WUDLQLQJ� IDFLOLWDWRUV� DQG� ZLGHU� WHDP� IRU� WKHLU� FRRSHUDWLRQ�
GXULQJ� WKLV� HYDOXDWLRQ�� DQG� DOO� WKH� IDPLO\� FDUHUV� ZKR�
SDUWLFLSDWHG� LQ� WKH� HYDOXDWLRQ� DFWLYLWLHV�� )RU� IXUWKHU�
LQIRUPDWLRQ� RQ� 'HPHQWLD� &DUHUV� &RXQW�� JR� WR�
ZZZ�GHPHQWLDFDUHUV�RUJ�XN� 



 
�5HIHUHQFHV 
$O]KHLPHU¶V�5HVHDUFK�8.��������'HPHQWLD�LQ�WKH�)DPLO\��
7KH�LPSDFW�RQ�FDUHUV��&DPEULGJH��$58.� 
$WNLQVRQ� 7�� %UD\� -� ������� 'HPHQWLD� &DUHUV� &RXQW��
(YDOXDWLRQ� RI� WKH� 'HPHQWLD� &DUHU¶V� 6XSSRUW� &RXUVHV� –�
,PSDFW� 5HSRUW�� $VVRFLDWLRQ� IRU� 'HPHQWLD� 6WXGLHV��
8QLYHUVLW\�RI�:RUFHVWHU� 
%UDXQ� 9�� &ODUNH� 9� ������� 8VLQJ� WKHPDWLF� DQDO\VLV� LQ�
SV\FKRORJ\��4XDOLWDWLYH�5HVHDUFK� LQ�3V\FKRORJ\� ����� ��-
����� 
%UDXQ� 9�� &ODUNH� 9� ������� 6XFFHVVIXO� 4XDOLWDWLYH�
5HVHDUFK��$�3UDFWLFDO�*XLGH�IRU�%HJLQQHUV��/RQGRQ��6DJH� 
%URGDW\� +�� *UHVKDP� 0� ������� (IIHFW� RI� D� WUDLQLQJ�
SURJUDPPH� WR� UHGXFH� VWUHVV� LQ� FDUHUV� RI� SDWLHQWV� ZLWK�
GHPHQWLD��%ULWLVK�0HGLFDO�-RXUQDO���������-����� 
&DUHUV�8.�DQG�$JH�8.��������&DULQJ�LQWR�/DWHU�/LIH��7KH�

*URZLQJ�3UHVVXUHV�RQ�2OGHU�&DUHUV��/RQGRQ��&DUHUV�8.�
DQG�$JH�8.� 
*UHVKDP�0��7VDQJ�560��+HIIHUQDQ�0��%URGDW\�+��������
6WXG\� 3URWRFRO� RI� WKH� *RLQJ� WR� 6WD\� DW� +RPH� SURJUDP��
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