


What is peer mentoring

An individual with some shared, lived 

experience, providing one to one practical 

guidance and support to another 

individual. The shared, lived experience 

should relate to experience rather than 

simply being of the same sex. 

(Gilbert, 2023)



Peer Mentoring: Research Objectives

To examine the use of 1:1 peer mentoring with women who experience 
multiple and complex disadvantage in England emanating from 
experiences of domestic/sexual abuse and trauma.

To consider a feminist qualitative approach when investigating what works 
for women peer mentors and mentees and to identify potential areas of 
difficulty in peer mentoring practice.

To advance the stories of women participating in peer mentoring, creating 
a space where they can give voice to their own experiences.



Methodology & Methods

• O n t o l o g i c a l  a n d  e p i s t e m o l o g i c a l  f e m i n i s t  p o s i t i o n i n g  a s  a  

f e m i n i s t  r e s e a r c h e r  a n d  a s  a n  i n s i d e r .  F e m i n i s t  e t h i c s  o f  

c a r e  ( N o d d i n g s ,  1 9 8 4 ) .

• A f e m i n i s t  p a r a d i g m  o f  e n q u i r y  u s i n g  i n - d e p t h ,  q u a l i t a t i v e ,  

s e m i - s t r u c t u r e d  i n t e r v i e w s  t o o k  p l a c e  w i t h  d e c i s i o n - m a k e r s ,  

p e e r  m e n t o r s ,  a n d  m e n t e e s  a t  3  w o m e n ’s  o r g a n i s a t i o n s  

l o c a t e d  i n  E n g l a n d  ( 2 4  i n t e r v i e w s ) .

• G e o g r a p h i c a l l y  d i v e r s e  a r e a s  o f  t h e  c o u n t r y -  D i f f e r e n t  

w o m e n ,  d i f f e r e n t  c o m m u n i t i e s ,  d i f f e r e n t  a p p r o a c h e s .

• D a t a  w a s  e v a l u a t e d  b y  w a y  o f  r e f l e x i v e  t h e m a t i c  a n a l y s i s .  
( B r a u n  a n d  C l a r k e ,  2 0 2 2 )  



Findings from the study connected to 
women’s peer mentoring

C o m p l e x  f o r m  o f  c o m m u n i t y  

s u p p o r t ,  p r o v i d i n g  a  w e l c o m e

a p p r o a c h  a w a y  f r o m  f o r m a l ,  

s t a t u t o r y  p r o v i s i o n s  u s u a l l y  

e x p e r i e n c e d  b y  w o m e n .

O f f e r s  s o m e t h i n g  u n i q u e l y  

p o s i t i v e  i n  r e a c h i n g  w o m e n  w h o

s u r v i v e  t r a u m a  a n d  m u l t i p l e  

d i s a d v a n t a g e .

P e e r  m e n t o r i n g  r e q u i r e s  a  l a r g e

a m o u n t  o f  i n v e s t m e n t  i n  

o r g a n i s a t i o n a l  t i m e  a n d  f u n d i n g  t o

d o  w e l l .  R e q u i r e s  c l e a r  e t h i c a l

c o n s i d e r a t i o n s .

T h i s  s t u d y  p r o v i d e s n e w

k n o w l e d g e  o n  t h e  v a l u e  a n d

r e s t o r a t i v e  f e a t u r e s o f  p e e r

m e n t o r i n g  t o  w o m e n w h o

e x p e r i e n c e  m u l t i p l e a n d  c o m p l e x

d i s a d v a n t a g e .

C O M P L E X  &  M U LT I  FA C E T E D
U N I Q U E  S O U R C E  O F

S U P P O R T

O R G A N I S AT I O N A L  I N V E S T M E N T
VA L U A B L E  I N  H E A L I N G



Community connections disappeared

‘ F o r  w o m e n ,  e m b e d d e d n e s s  i n  a  c o m m u n i t y  o f  f r i e n d s ,  

n e i g h b o u r s ,  r e l a t i v e s  a n d  w o r k m a t e s  w a s  t h e  m o s t  e f f e c t i v e  

w a y  t o  c o u n t e r b a l a n c e  t h e  o v e r w h e l m i n g  p o w e r  o f  m e n ,  b o t h

i n  t h e  f a m i l y  a n d  i n  s o c i e t y. ’  

( H u n t ,  1 9 9 2 : 2 3 )

‘ T h e  p r o f e s s i o n a l i z a t i o n  o f  c o m m u n i t y  s u p p o r t  c a n  a c t  t o  

o b j e c t i f y  i n d i v i d u a l  c o m m u n i t y  m e m b e r s ,  p r o f e s s i o n a l s  

b e c o m e  i n s t i t u t i o n a l i z e d  a n d  d i s c o n n e c t e d  f r o m  t h e  l i v e s  t h e y

w o r k  w i t h .  T h i s  i s  t h e  t r o u b l e  w i t h  i n s t i t u t i o n s ,  i n s t i t u t i o n s  

d o n ’ t  c a r e  b e c a u s e  t h e y  c a n ’ t .  P e o p l e  c a r e . ’  

  ( R u s s e l l ,  2 0 2 0 : x v )



Unmet need of women in communities
“There’s nothing here really, we are forgotten by services, and if there’s more than one thing 

[one complex issue], you’ve had it!” 

Lilly, Mentee Organisation One

“And a lot of the time, a lot of the women I talk to, they can feel as if they’re not being listened 

to and not being understood, because people can have great book learning and great 

intentions, but the actual understanding isn’t there.”

 Shiv, Peer Mentor, Organisation Two

“I, and I know our women say they get sick and tired going round agencies being assessed and 

signposted to absolutely nothing and it’s the same scenario every time. Reels and reels of 

paperwork and questions, having to tell your story again and again and again and actually no 

one giving you any help.”

 Bella, Mentee, Organisation Three



The Bridge between
“Community engagement is very much 
about what the mentoring service should be 
about, so that we’re actually identifying 
where the gaps are and trying to work with, 
you know, single issue provision for the most 
discriminated against women and include 
them. 

So, it’s about becoming a bridge, I suppose 
to other services and to support them into 
those services, and to, you know, often it’s 
about children and going into case 
conferences and supporting that, actually as 
well. Or family court... or CAFCASS stuff. If 
the issues are there, erm, then we try and do 
it.”

      Helen, 
Decision Maker, Organisation Three



Counteracting the ‘uselessness’

“I honestly cannot tell you; I could not put it 
into words the difference [between statutory 
agencies and her peer mentor] honestly. All 
they succeeded in doing so far is caused a 
million times more damage than needed to 
have been caused and nothing has been 
supportive with them, nothing has been 
helpful. So, my mentor and the Women's 
Centre have actually been the opposite of 
useless. They've kind of counteracted the 
uselessness of the agencies that shouldn't be 
useless, if you know what I mean?”      

Lizzy, Mentee, Organisation Three



Research: A Contribution to knowledge

• A d d s  n e w k n ow l e dg e  t o  u nd e r s ta n d in g  1 :1  pe e r  m e n to r i n g
d e l i v e r e d  i n  a  t r a u m a  r e s p on s i v e  w a y  w i t h i n  w om e n ’s
o r g an i s a t i o ns  -  s p e c i f i c a l l y  w i t h  w o m e n  w ho  ex p e r i en c e
m u l t i p l e  a n d  c o m p le x  d i s a d v a n t ag e  r e s u l t i n g  f r o m  t r a u m a.

• Th i s  s t u dy  r e f l e c t s  a  f i r m l y  f em in i s t  m e th od o l og i c a l  a nd
e th i c a l  ap p r o ac h  t o  e x a m i n i n g  t h i s  a c t i v i t y.

• Th e  s t u dy  i s  i m p or t a n t  i n  e x p an d i ng  un d e r s ta n d i n g  o f  t h e
b en e f i t s  o f ,  a n d  po t en t i a l  o f  pe e r  m en to r i n g  a nd  t h e  c u r r e n t  
d i f f i c u l t i e s  w o m en  ex p e r i e nc e  wh e n  a t t em p t i n g  t o  ac c es s in g
c o m m u n i t y  s u p po r t  t ha t  m e e t s  t he i r  h o l i s t i c  a n d  e x p r e s s e d  
n ee d .



Summary
• There is a strength and enthusiasm within interview
participants to come together to support each other. A 
safe space to heal from domestic and/or sexual abuse. 

• Peer mentoring can be a way to both reinforce
women’s own survival and recovery, also enables 
reciprocity, ‘giving back’ and making meaning from 
women’s own disadvantaging experiences.

• Interview participants felt peer mentoring was essential
as a ‘bridge’ to access hard-to-reach services and 
community-based support mechanisms.

• The study illustrates that peer mentoring is
strengthened by a Feminist ethical approach and shines 
a light on the tensions and dilemmas connected with 
implementation and practice. 
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